
 

PSD2 Training 

Course outline 

Established in 2007, the original Payment Service Directive (PSD) coordinated a single market for financial 

services in the European Union by regulating the payment services and providers. With the rise of e-commerce, 

mobile payments and digital wallets, the European Commission has had to revise the original PSD to set up an 

updated framework. The UL Payment Service Directive 2 training will guide companies through the framework 

established by PSD2 and identify the challenges and opportunities it will bring to payment service providers. 

The training program will cover hot topics such as: 

• What are the objectives and reasons behind EU governance initiatives such as PSD, PSD2 and 

Interchange Fees Regulation (IFR)? 

• What is the impact on the EU payment market and your business in particular? 

• What are the technical requirements to adopt PSD2 rules? 

• What are Open Banking APIs and Access to Account (XS2A) and how are they related to PSD2? 

• What are the strategy options for payment service providers in the PSD2 world? 

 

Additionally, this training program discusses the technical requirements of PSD2 provided in the draft 

Regulatory Technical Standards (RTS) by European Banking Authority (EBA). Although, the RTS is not final yet, 

it sketches the EBA positioning around Strong Customer Authentication and Open Banking APIs. The audience 

will understand the rationale behind the decisions made in RTS, and the opportunities and challenges it brings. 

 

 

Time Agenda 

 

9:00 – 9:15  

 

Opening & Introduction 

 

9:15 – 9:45  

 

Inside of EU legislation  

In this module, we will discuss EU regulation initiatives to shape the EU payment market. 
This includes PSD, PSD2, and Interchange Fees Regulation (IFR). We will analyze the 
rationale behind these three frameworks. You will understand the general concept of 
PSD2 and IFR and their place in overall EU regulation domain.  

 

9:45 – 10:30  

 

Scope of PSD2 

Compared to PSD, PSD2 extends its scope and includes new parties into the scope. 

This module will explain who is affected by PSD2. We will also discuss the reasons of 

including certain parties into the scope of PSD2 and what it can mean for them. 



 
 
 

 

10:30 – 10:45 

 

Coffee Break  

 

10:45 – 11:45  

 

PSD2 deep dive 

This module will cover three main topics that PSD2 puts on the table: 

• Setting up rules for new players in the payment area such as payment 

initiation service providers (PISPs) and account information service providers 

(AISPs). 

• Setting up rules for access to the customer’s accounts (XS2A). Banks are 

forced to open their APIs to third party providers. How will it work? What does 

it mean for banks and third-party providers? 

• Introduction of Strong Customer Authentication (SCA). What is SCA? How 

should it be applied? 

 

11:45 – 12:15  

 

Case study 

In order to help the audience to gain a better understanding of the opportunities, 

alternative strategies and impact of PSD2, the audience will work in groups to define 

specific strategies for banks and third-party providers on how to best leverage PSD2. 

 

12:15 – 13:15  

 

Lunch 

 

13:15 – 13:45 

 

Case study (continued) 

After the lunch, the audience will have more time to work on the cases. 

 

13:45 – 14:15 Case study presentation and discussion 

The outcome of the case study will be presented and discussed. 

 

14:15 – 14:30 

 

Coffee Break 

 

14:30– 15:15  

 

Open Banking APIs 

By introducing PISP and AISP, PSD2 also sets up new rules for access to the customer’s 

accounts for these players, known as XS2A. PSD2 mandates banks to open their APIs 

to allow third party providers accessing bank customer’s account for information and 

payment initiation services. This module will cover the following questions around Open 

Banking APIs: 

• How should banks define their APIs? 

• What are the requirements for Open Banking APIs? 



 
 
 

• What is the implementation strategy for banks? 

• What are the challenges for banks and third-party providers? 

 

15:15 – 16:45  

 

Authentication 

This module will start with the basic concepts of authentication, which will lay 

important foundations for the upcoming discussion and continue with the concept of 

Strong Customer Authentication as described in the PSD2 requirements and its 

Regulatory Technical Standards. The following topics will be covered: 

• What are the opportunities and challenges brought by PSD2 and RTS? 

• What is the impact on the end user experience? 

• What is the impact on the existing authentication solutions? 

 

16:45 – 17:00  

 

Wrap-up and closure 

 

 


